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Presentation Overview

•Customer Service: Comprehensive Look
•What is SeeClickFix?
•SeeClickFix Live Demo
•Community Impact 
•Deployment
•Questions?
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Organizational Customer Service 
Enhancements
•A Key Factor of the Council’s Strategic Plan & Key 
Focus Areas
•Going the Extra Mile
•Surveying our Community, Customers, and Employees
•We know we’ve got room to improve continually
•Using our Employees as a Force Multiplier;  Activate 
our employees to be Proactive
•Be In the Know Meetings
•Employee “Info Central” Knowledge Center
•Training, Tools, & Accountability 
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Introducing SeeClickFix
What is SeeClickFix? 
SeeClickFix is an automated non-emergency reporting platform where citizens can 
share their issues and concerns throughout the city. We are Bridging the 
communication gap between citizens and local government, streamlining the issue 
reporting and resolution process.

Old Reporting System 
• Limiting details 
• Required log-in 
• No notifications sent to staff 

or Citizen 

SeeClickFix 
• Prompts Questions for details
• Allows citizens to see all 

requests submitted across 
the City

• Notifications sent to staff and 
citizens 
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Old System
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SeeClickFix
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SeeClickFix Demo
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SeeClickFix Live Demo
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App Functionality

SEE IT, CLICK IT, FIX IT! 
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Community Impact
Transparency & Communication  
• The platform enhances transparency by providing real-time 

updates on the status and resolution of reported issues, 
instead of relying on phone calls or emails. Keeping residents 
informed about the actions taken by local authorities builds 
trust between citizens and the City of Midland. 

Community Empowerment and Cohesion
• SeeClickFix empowers residents to actively participate in the 

improvement of their neighborhoods by reporting issues and 
providing valuable feedback to city staff.  It promotes a sense 
of community ownership, pride, and responsibility for the 
well-being of Midland. ALL EYES ON MIDLAND!

• Engaging all community partners for force-multiplication 
across Midland
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Deployment

• Advertisement & Social Media Outreach
• Citizen Training: In Person and Video
• Agency Partners: Eyes on Midland
• Using our 1,000!
• Graphics, QR Codes, Commercials
• Training Staff to Train Citizens! 
• Adjustments & Surveys
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Questions? 
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Introducing 
Ask Jacky
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Presentation Overview

•Introducing Ask Jacky
•Who and What is Jacky?
•Live Demonstration 
•Questions
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Ask Jacky
Who is Jacky?
Jacky is an intuitive AI-powered virtual assistant designed to provide quick and helpful 
responses to citizen and customer inquiries about city services, events, and information. 
It's accessible directly on our city webpages and aims to enhance citizens’ experience by 
offering instant assistance.

What can Jacky do?
•24-hour availability on the City of Midland website
•Immediate information vs. sending emails or calling by phone for simple questions
•Reduces the number of clicks on the website; Simply “Ask Jacky”
•Jacky Will be trained over time; She is Continuously Learning & Improving

What Jacky Is Not?
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Ask Jacky Demonstration

•Live Demo
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Questions?
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MISSION

Deliver exceptional services and promote a high 
quality of life and place for ALL our citizens.
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